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MESSAGE FROM THE DEAN
On behalf of all of my library colleagues, I thank you for your interest and
support of WKU Libraries.
We are extremely proud of the opening of The Commons at Helm
Library this year. Helm’s reimagination is a welcome building refresh
to invigorate engagement, stimulate learning, and revitalize a sense of
community by offering flexible and adaptable learning environments for
student success.
While you browse our annual report, please note the many
accomplishments of our amazing faculty and staff. We are proud of the
support we were able to offer our students, faculty, and staff. We look
forward to the future and fulfilling the evolving needs of all on campus.
Kindest regards,

Susann de Vries, Dean of University Libraries

FY-2022
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Welcome To The Intellectual Hub
An open, safe, and inviting space to discuss, explore, and advance knowledge!

“It’s magical”
~ Student Quote

“I have been here every day”

						

~ Student Quote

6

WKU Libraries Annual Report

FY-2022

~ Student Quote

				~ Timothy

“My new favorite spot on campus”

		

“Innovative spaces in
which learning continues beyond the
classroom and where students, faculty and staff gather
to share a meal, discuss course content and celebrate
the collaborations central to academic life.”
C. Caboni

FY-2022
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Our New Look

Welcome to The Commons at Helm Library

WKU Libraries continue to foster an open, safe, and inviting space to discuss,
explore, and advance knowledge. Through our collections, reference and
instruction, and services, we are dedicated to the research environment through
which our community can effectively discover, access, and use information.

Periodicals are back on the shelves in Helm!

The building has always served as a natural gathering space on campus.
Dedicated in 1931, the Health & Physical Education Building held basketball
games, but it also hosted concerts, dances, and student class registration.
When the basketball program moved to Diddle Arena in 1963, the building was
transformed into the Helm Library where individuals could meet to study, research,
and learn. The Commons at Helm Library continues the tradition by offering a
flexible space to engage individuals and connect disciplines across campus.

“The Commons at Helm will feed
both the body and the brain.”
— Susann de Vries

One of the exciting new technologies featured in the building is the opportunity to
record presentations in the One Button Room. This studio may be used to record
presentations for either practice or submission of assignments, project pitches,
short lectures, and a variety of other purposes. All of the work of setting up a
camera, microphone, and lights is pre-configured, leaving the user with only the
task of pushing one button to record the video. We are currently waiting for the
equipment, but we hope to have it up and running in the fall.

New Furniture at Cravens Library!
Cravens Library also received a small
makeover with new furniture and art.

Even though the space has only been open for a short time, the response has
been fantastic. Students entered the building and naturally filled the rooms and
started using the spaces in a productive way. Whiteboards are filled with study
notes and equations. We did not have to say anything. From day one, people
started using the building exactly as we envisioned. It’s great to see students and
colleagues meet over coffee to swap ideas, and reconnect.

8
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Research Instruction and Services

LibGuides Views by College

wku.edu/library

212,800

8.24%

On February 16th, Laura DeLancey and Carol
Watwood provided a professional development
workshop on Open Access, Predatory
Publishing, and Finding the Right Outlet for
Your Research. The workshop introduced tools
and techniques to identify appropriate journals
according to specific research needs, and
covered the differences between “predatory”
publishing and reputable open access practices.

Website page
views

Increase in our website
traffic this year!

53,677

Google keyword searches
that led to the Library’s
website.

2

7
4/

C ha

Laura DeLancey, Sean Kinder, Sara
McCaslin, and Carol Watwood led
workshops for graduate students on using
Zotero for citation management and how
to do research at WKU Libraries.

t S at i s f a
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Online Learning and Information Literacy Librarian
Katherine Howell created new library tutorials and
centralized them on a single site: https://libguides.
wku.edu/tutorials.
Most popular new tutorials:
- Finding Scholarly / Peer-Reviewed Articles
- Performing a Literature Review
- Citing your Sources
- Choosing a Topic and Selecting Keywords
Check out all of the amazing tutorials and resources found at:
libguides.wku.edu/tutorials
10
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We’re reaching more users through our online research guides
than we have in past years. The Potter College of Arts and Letters
(PCAL) experienced a 22% increase over the past fiscal year. One
of the contributing factors in the growth is that we are embedding
our research guides directly into the Blackboard course site.

Katherine Howell presented a virtual workshop
as part of the Center for Innovative Teaching
and Learning (CITL) schedule on November
11th. The workshop covered multiple aspects
of scholarly communication. Katherine
explained what research metrics can be used
for, what the most common metrics are and
where to find them, how to define a scholarly
identity, and how to use different tools to share
that identity.

Joseph Shankweiler and Nancy Richey presented a class
through the Bowling Green Warren County Community
Education program
called “Preserving Your
Family Treasures.”
The class was offered
during the fall and
spring semester and highlighted how to properly care
for, handle, display, and preserve family treasures.

FY-2022
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Scholarship, Impact, and Support

Since 2020,
The Affordable Textbook Program
Has Saved 1,785 Students
an estimated $239,000
$239,000.

The WKU Libraries participated in a Teaching with Primary
Sources (TPS) Regional program grant with faculty member
James Oigara in the College of Education and Behavioral
Sciences. This grant was to increase Pre-service and Inservice Teachers’ Competence to Utilize and Implement
Primary Source Instruction in the K–12 Classroom.
The project also provided professional development to
cooperating social studies teachers on the use of the Special
Collections print and digital primary sources.

Furthering Scholarly Research

Page from the journal of James Weir,
1798-1799
12
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Tucker Adkins’ article about the James
Weir diary in our Special Collections
Library has been published in the
Journal of East Tennessee History,
vol. 93. James Weir’s diary offers a
glimpse of late 18th-century Knoxville,
Tennessee.

FY-2022

Go to wku.edu/chf/conniefoster/index.php
for more information on the endowment.

Andy Cheng

For more information on the initiative or resources for
coursework, go to https://libguides.wku.edu/ATP/OER.

Teaching with Primary Sources

Dr. James Oigara

Two WKU students, Andy Cheng (left) and Jolie Finley (right),
have been awarded the Connie Foster Student Scholarship for the
2021-22 academic year. Each year, WKU students are awarded the
Connie Foster Student Scholarship Endowment at WKU Libraries
to help with their college expenses. To honor the work she has
done at WKU and to further her legacy within the libraries, friends,
colleagues, and the WKU Library Advisory Council created a
scholarship endowment in her name to ensure students will
have scholarship funds perpetually.

Visits Aro
un
d

WKU Students at The Commons at Helm
Library accessing the libraries digital
collection on their laptop and tablet.

Due to the success of the first year, WKU organized a second
initiative for the 2021-22 academic year, sponsored by WKU
Libraries, the Kelly M. Burch Institute for Transformative
Practices in Higher Education, and the Center for Innovative
Teaching and Learning.

Connie Foster Student Scholarship Endowment

m pu
a
C

s

Dan Forrest (left) and Laura DeLancey (right) at the
University Libraries annual homecoming tent
promoting the great services and resources
we offer while offering prizes and candy to
the students.

Faculty Surveyed April 2022
A survey went out to all WKU faculty to assess library services. We are currently
analyzing the results for activity items to guide improvements for the future.
A few highlights:

•
•
•
•

Jolie Finley

83% are satisfied with electronic journals in our WKU Libraries collection
87% are satisfied with our databases collection
82% would rate the WKU Libraries website standard or above average
80% would rate InterLibrary Loan standard or above average

Faculty Comments:

“You guys are great! Always very helpful
for my history of photography course.”
“The librarians are the absolute best. They
are one of the most helpful, friendly, and
intelligent group on our campus.”
“Very quick response time. Always willing
to help.”
FY-2022
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Smiling Faces

Access Services consists of multiple areas of
service including circulation, interlibrary loan,
document delivery, stacks maintenance and
library security. One of the largest challenges
during this year was the transition through and
after the pandemic. Access Services continued
to work in-person throughout the pandemic in
rotating teams to ensure coverage in case of
illness.

Shelving Management

• Navigated issues arising from Pandemic
including mask regulations, cleaning, rotating
schedules, library pickup, and assisting
patrons remotely
• Created library pickup and hold system
• Main Library collection inventory

30%

Circulation of childrens
literature increase
since integration into
Cravens Library
Savannah Herron, Allison Salmon, Kathy Foushee, Amanda Hardin, Ellen Micheletti, Tish Roberson, Morgan Moran, Jessica Simpson, Allison Sircy, Selina Langford

• Reintegrate reference collection into main
collection
• Integrate Childrens Literature & Education
material into Main Library collection

23.73%

Student circulation
increase

41.18%

Posters were put up through
the WKU Libraries to promote
mask wearing. In addition,
we handed out “thank you for
wearing a mask” cards with
candy to our library patrons.
Selina Langford handing thank you
for wearing a mask cards to students.

Equipment usage
increased

Big Red @WKULibraries

Daniel Newman at the Circulation Desk
assisting our WKU students.

Big Red visited the
University Libraries
“Our goal is to make lasting connections with our students, faculty, staff, and surrounding
and had fun with
community to share knowledge. We wish to support in person and online academic endeavors
the faculty,
and to ensure inclusion, diversity, sustainability, and accessibility for our community. ”
staff, and our
— Amanda Hardin, Assistant Director, Access Services
students.
14
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Collection and Acquisition
Diversity
Equity
and Inclusion

Acquisitions

WKU Libraries is committed to acquiring library materials to
better diversify the library collections by supporting WKU’s
Diversity, Equity, and Inclusion initiatives. With a focus on
diversity, equity, inclusion and social justice, WKU Libraries
has acquired the following collections over the academic year;
Border and Migration Studies, Human Rights Studies, Proquest
Indian Claims Insight, LGBT Thought and Culture, and Queer
Pasts.
WKU Libraries worked with the History Department to assess the
complete collection of the African American Newspapers Collections
from Accessible Archives. The collection features first-hand reports of
major events and issues of the day during the 1800s. This collection is
meaningful to multiple academic disciplines around campus because it
provides early biographies, vital statistics, essays and editorials, poetry
and prose, and advertisements, all of which embody the African-American
experience.

During the academic year, the Special
Collections Library and Kentucky
Museum launched a new digital
commons website. The focus of the
new digital commons website is to offer
a small digital sample of the unique
Kentucky-related collections available
at the Special Collections Library
and Kentucky Museum. University
Archivist, Suellyn Lathrop, who has
been working on this project said,
“I learn something new every day.”
Suellyn has been creating these new
digital exhibits that allow patrons
to sample nationally significant
collections related to Kentuckians—
from armed conflicts, politics, music, science,
the arts, religion, education, and much more. Even though
the new digital commons website focuses on Kentucky, our
Special Collections Library also collects outside of the Kentucky subject area spanning many
disciplines and historical periods. To learn more about our Special Collections Library, vist the
departments acquisiton and preservation website.

Come And Explore Our New Digital Exhibits!
https://digitalcommons.wku.edu/exhibit/

Additions to Special Collections
Special Collections received a donation of Warren County
documents and miscellaneous records dating back to
1797, the year Warren County was founded. There are
approximately 2500 courthouse records in total, 1400
of which were various types of marriage records. The
Special Collections Library has also obtained the Coke
Family Collection materials and photographs of James
Guthrie (1792-1869), United States Secretary of the
Treasury.
Newly aquired 1797 Marriage Bond
16
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Digital Exhibits

Special Collections is very excited to house the John Buell
Edmonds collection. One of the most recognized musicians
from Bowling Green Kentucky, John Buell Edmonds, has
made history as a gospel singer and
performer. He performed all around
the world and received numerous
military recognitions for his patriotic
service in providing entertainment to
members of the armed forces.
Sample of newly aquired John
Buell Edmonds collection.

Outreach and Support
The SOKY Book Fest is back!

The Cemetery Road Murders Event and Workshops

University Libraries and Special Collections were excited to host Wes Swietek, the Living Learning
Communities (LLC) students, and the following faculty members: Dr. Dawn Winters and her CRIM 234
Crime and Popular Culture class, Dr. Crystal Bohlander, and Dr. Melissa Baker.
During the fall 2021 semester, discussion began to contact the Living Learning Communities (LLC) faculty
fellows affiliated with the Criminology and Forensic Sciences LLC. Sean Kinder, our Humanities and
Social Sciences Librarian, connected with the faculty fellows and devised a
plan for the LLC students to visit the Special Collections Library in the early
spring 2022 semester. Dr. Sara McCaslin, our Special Collections Instruction
Librarian, prepared for these visits by gathering the pertinent materials
related to the true-crime book and prepared to offer a short synopsis of
the story. Several of the students were engaged in reading the book and
offered their thoughts and theories during the class visits.

Wes Swietek,
author of The Cemetery
Road Murders, talked with
Criminology and Forensic Sciences
Living Learning Communities about
his local true crime book. Several of the
students read the book this semester
and had a chance to hear Wes talk
about his research process
and theories.

Sample of pertinent
materials related to the
true-crime book The
Cemetery Road Murders
by Wes Swietek.
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After a two-year hiatus due to the global
pandemic, the Southern Kentucky Book Fest
is back. Each year WKU Libraries partners
with the Warren County Public Library and
Barnes & Noble Booksellers to promote
literacy in our community by celebrating
the joy of books and reading. This free
and public event was held on March 26,
and drew readers of all ages to Bowling
Green, Kentucky to meet their favorite
authors and purchase signed copies of their
books. Part of the SOKY Book Fest is the Teen
& Children’s Day, held the day prior to the main
event on March 25 during school hours.

2022

Kate Quinn

Andrew McCarthy

Vashti Harrison

Dr. Sara McCaslin (left) and
author Wes Swietek (right).
FY-2022

WKU Libraries Annual Report

19

Looking Good! Comparison With Other Institutions

This year we took a broader look at our numbers and compared them with the WKU Benchmark Institutions.
This report was assembled using the most recent Association of College & Research Libraries (ACRL) Benchmark: Library Metrics and Trends, published as of June 2022.
Launched by ACRL in late 2021, Benchmark is a data-driven tool to demonstrate the value we provide to our institutions and beyond. Our benchmark numbers prove that WKU
Libraries is focused on providing leading information literacy instruction and outreach to student groups and student support services. We are proud to foster student success
with our collection to meet current student needs.

Education and Information Literacy
WKU Benchmark Institutions
Institution

Appalachian State University
Ball State University

5
TOP

Transactions

Consultations

15,399

331

14,016

192

Bowling Green State University

6,380

392

Central Michigan University

3,057

485

East Carolina University

10,005

744

East Tennessee State University

6,882

810

Florida Atlantic University

7,501

1,445

Illinois State University

7,663

341

Indiana State University

4,852

727

NA

9,600

Middle Tennessee State
University

4,292

892

Northern Illinois University

3,380

361

Ohio University

6,701

462

Towson University

6,852

1,041

University of North Carolina Charlotte
University of North Carolina Greensboro

3,839

863

6,940

2,161

University of South Alabama

2,696

385

University of Southern Mississippi

4,057

274

Western Kentucky University

5,098

2,310

James Madison University

*Based on the most recent, as of June 2022, ACRL Benchmark: Library Metrics and Trends.

WKU Libraries ranked
in the TOP 5 for librarian
faculty—student
consultations supporting
student sucess.

Ratio of Reference Transactions to
FTE Student Enrollment

Towson University

$322

Western Kentucky University

$375

University of Southern
Mississippi

$405

University of North Carolina
- Charlotte

$425

Ball State University

$438
$449

WKU
BENCHMARK
INSTITUTIONS

2020

2.8

2.8

East Tennessee State
University

2019

1.4

2.3

Illinois State University

$458

2018

1.2

1.8

2017

1.3

2.0

Ohio University

$463

2016

1.2

1.5

Bowling Green State
University

$465

Appalachian State University

$466

University of South Alabama

$482

Middle Tennessee State
University

$489

*Mean data is used for the benchmark values
**Based on the most recent, as of June 2022, ACRL
Benchmark: Library Metrics and Trends.

2020 Collection Use per FTE Student

100

0

$318

WKU
LIBRARIES

YEAR

50

Florida Atlantic University

80.4
WKU
Libraries

82.0

*Excludes Fringe
**Based on the most recent, as of June 2022, ACRL Benchmark:
Library Metrics and Trends.

2020 Total Materials Usage

BENCHMARK
INSTITUTIONS

WKU Benchmark
Institutions

*Mean data is used for the benchmark values
**Based on the most recent, as of June 2022, ACRL
Benchmark: Library Metrics and Trends.
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402,620

623,499

WKU Libraries
0

20

Total Operating
Expenditures
Per FTE Student

Institution

300,000

FY-2022

600,000
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Celebrating Our Achievements
Staff Star
F ou
n
e

2021-22 College Faculty Award Winners

Staff

n

Mir
a

J

ie

y
Finle

Kennon
a
d

Student

Anthony Paganelli
Excellence in Research &
Creative Activity

Pi

Student

Staff

2021 MARGIE HELM AWARDS
ol

Nancy Richey
Excellence in Service

Veronica

Dani
el P

ch

Faculty

Nancy Richey received
the 2021 Kentucky Library
Association (KLA) Carol J.
Parris Mentoring Award. The
Carol J. Parris Mentoring
Award is presented to
Kentucky librarians who
have exemplified the ability
to assist and advise new
members to the profession.

shee

K

A

Drost

re
er

m

a
and

ea

The Christopher Ware Staff Star Award,
given out by the WKU Staff Senate, highlights
amazing individuals who do incredible work.
Congratulations to Allison Sircy for going
above and beyond to make a difference in the
lives of our university community!

Student

Kyle

Curran

Student

Cy

rus Atkinson

Student

Become a Friend
of WKU Libraries

Pet Of The Month
Make a Gift

Meet Baji!
He belongs to
Michael Moore.
22

Meet Bronx (left) and
Gemma (right)!
They belong to
Anthony Paganelli.
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Meet Sheppard!
He belongs to
Allison Sircy.

Meet Sadie!
She belongs to
Daniel Peach.

Meet Ivar (left) and
Julip (right)!
They belong to
Susann de Vries.

Connie Foster
Student Scholarship
Endowment
FY-2022
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Joining The Team at Center Court
Kevyn Heckler
Evening Library Assistant,
Access Services

Katherine Howell
Online Learning and Information Literacy Librarian

Katherine Howell at the Reference desk
assisting with both in person and online
chat reference help.

The best thing about working at WKU Libraries my first year
was the people—everyone was incredibly welcoming and
made me feel at home. Also, I felt like I was encouraged to
be creative in my role, which allowed me to try many new
things.

Anthony Paganelli
First Year Experience Librarian
Just like most of our first-year students, my first year was
overwhelming and intimidating, but I am very fortunate
to have a supportive family, great leadership within the
libraries, fantastic colleagues to work with, and wonderful
students that kept me motivated throughout my first year.

Savannah Herron
Evening Library Assistant,
Access Services

I like working at the libraries
because it’s a haven of
academic resources (and the
people are pretty cool).

I love working for the
benefit of students and
other patrons alongside my
wonderful coworkers.

Jessica Simpson
Evening Library Assistant,
Access Services

Daniel Newman
Evening Library Assistant,
Access Services
I enjoy helping students find
the information they are
looking for in our collection
and online databases.

The best parts of working
at WKU Libraries is the
work environment, my
colleagues and the students,
and working with our varied
collection.

Dr. Anthony Paganell teaching a library
instruction class to new students.

Sara McCaslin
Special Collections Library Instructor
*Will be transitioning to Core Curriculum Librarian starting fall
2022

Dr. Sara McCaslin teaching a World
War I/World War II Close Study class
via Zoom.

24
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Joining WKU Libraries this year has afforded me so many
opportunities to engage with students including Living
Learning Communities, the University Learning classes, and
beyond. The Special Collections materials fascinated and
intrigued students while promoting critical thinking skills
and research inquiry. Library instruction is my passion and
I’m grateful to be able to introduce and foster research and
information literacy assistance to WKU students.

FY-2022

Emma Ward
Library Assistant, Special
Collections
(Part-time)

Wren Pierce
Reference Assistant,
Library Public Services
(Part-time)

My work here is a privilege –
the rare experience of handling
historic documents is part of my
everyday routine!

Working in the library is
great because you get to
experience the unbridled
chaos that exists behind
the place that is in
theory the pinnacle of
organization.
FY-2022
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